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in the event | experience difficulties or have questions
¢ statements or disclosures | can contact the Customer

regarding electr

5 du.llu.rui to me electroni .Il|\‘ at my E-mail address or to view Service Department by telephone or E-mail.

v statements or disclosures via the Internet upon notice from the Bank

that such information has been posted. I understand, that if in the future, the Bank upgrades its Internet delivery
system, with the result that | may need upgraded hardware and/or software

I understand and acknowledge that | presently have the right to receive that differs from that referred to below, | may revoke this /
such statements and disclosures in paper form, and that 1| may revoke this Agreement in the same manner discussed ecarlier,
Authorization and Agreement at any time by providing the Bank with
notice of such revocation by telephone or E-mail at the phone number or I understand that the Bank will issue a User Identification Number (1) and
E-mail address shown below, at which time | will again be entitled to Password 1o electronically access my statement and disclosures. | agree to

e

change the Bank issued Password immediately, to keep the User 1D secret,
not to store it on my PC and to notify the Customer Services Department by
I understand and agree that even though 1 have agreed to receive telephone or E-mail if [ believe that someone has learned the User 1D or that
statements electronically, | may contact the Bank by telephone or E-mail it has been compromised in any way.

to request that the Bank send a paper copy of tement that has already

cive such statements and disclosures in paper form at no ch

been sent or is able electronically, and t the Bank may charge a I understand and agree that the Bank retains the right, to the extent permitted
fee for that service, which will be separately disclosed. | agree that such by law, to amend this agreement in the future by providing me with written
fee can be deducted from any account that I own at the Bank. notice of such changes sent to my last known mailing address or by

providing electronic notice of such changes sent to my last known E-mail
I understand that | must complete a new Authorization and Agreement to address. In the future, should the Bank, h\ law or regulation, be permitted
Receive Electronic Si un;nl-‘ form if my E-mail address changes. The to deliver additional notices or disclosures to which | am entitled. 1 hereby

mail address will be no more than 30 do agree to receive such notices or disclosures in electronic format sent to my

effective date of this new

from the day such notice is acknowledged as received by the Bank, last known E address.
I understand that, in order to receive such disclosures electronically, | I understand that this agreement will not take effect until the Bank sends
| nt of the ag at the address listed below,

must have a PC uith Internet access, maintain an E-mail address, have acknowl
55 Lo a printer or available storg in a copy on and | consent by E-mailing notice of confirmation back to the Bar
le. and at a minimum, the following software and hardware:

space on my PC to

T'o receive or view statements, disclosures, notices electronically, complete

- Adobe Acrobat Reader 5.1 or higher, (available free at the entire form below and sign it. You may drop off the form at any branch
www.adobe.com/products/acrobat/readstep.html), of the Bank, Please do not mail this form,

. Microsoft Windows XP, 2000, NT 4.0 with Service Pack 5 or 6
(Service Pack 6 recommended), Millennium Edition (Me) or 98 Once we have processed your request to receive electron atements, we
Second Edition, will send an acknowledgment E-mail to the Iulru-\ you ir licate below

. Microsoft Internet Explorer 5.0 or 6.0, Netscape 4.5-4.77 or 6.1 When you receive |Ili~. message, YOU WILIL : ) BACK A
with the Internet Properties configured for Web access, or f YOU HAVE

(\H!LTIL 1 Online 6.0, 0 RECEIVE

bt Script must be enabled in the Web browser, 2S5, 1IF YOU DO NOT
L PentiumR-class processor, REPL \ WE WILL NOT SE \ID YOU ELECTRONIC STATEMENTS,
= 64 MB of RAM, and DISCLOSURES OR NOTICES TO VIEW STATEMENTS.
. 30 MB of ble hard disc space {(an additional 60 MB is
needed during installation, If vour E-statement is returned to us undeliverable, a paper statement will be
produced and sent 1o you via the U.S, Postal Ser g address
I hereby acknowledge that my equipment meets those technical shown on our records the next business day. We will terminate the E-

statement feature on your account iff your E-statement is returned to us
undeliverable for three consecutive months.  All future stateme will be
delivered to you via the U.S. Postal Service to the mailing address shown on
your records

requireme for receiving, downloading, and printing the informati

Account Information
Account Number Account Type (ck, sv)

Customer Information

Full Name / Business Name Social Security / Tax 1D
Address Email Address:

City, State & Zip Code Mother's maiden name
Work Phone Home #

Authorization

By signing below, | acknowledge that | have read and understand the Authorization and Agreement to Receive Electronic Statements and that all
information contained in this form is true and accurate as of the date signed.

Accountholder's Signature and Date Emplovee Verifving Signature

Internal Use Only

(Circle One) Accepled:
NEW E-Statement Customer Entered:
EXISTING E-Statement Customer Scanned:
Sent Email
Return to Data Operations Department Received Email
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